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SPi Suite installation and User Guide
This guide provides you with information on how to download, install and use your SPi Suite.
For more guides visit the SP Diagnostics Support website www.spsupport.com and go to the
Products — ACR — Documents section of the site.
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SPi Download Application

Follow this procedure to download the latest SPi suite from the spsupport.com website. If you experience any
problems then contact Customer services on 0844 561 7861.

1. If you have not already done so, register
on the website. Navigate to Products — SPi
— Downloads.

3. Select download.
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sPi Suite “* Download

5. Tick to agree the terms and then select
download.

license will be |mmed|ate|yterm|nated pursuantto Section 4

8.7. Taxes. You shall, in addition to the license fees required un
national, state, or local, however designated, that are levied or il
on the net profits of SPD. You shall reimburse SPD for the amom

[¥11 agree to the above terms.

7. Click on it and select ‘Download File...’
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P « % pownload
Thank you for downlaadlng SP| Suite

2. Select SPi Suite. If you do experience
problems download the SPi Suite (ZIP). If
you are unfamiliar with how to extract this
file once downloaded, contact Customer
services on 0844 561 7861.
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6. If you get a Yellow bar along the top of
the window.
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5P suite % Download
Thank you for downloading SPi Suite

f your download does nat stan automatically after a few seconds, pleat
Downioad link above






SPi Registration Procedure

Follow this procedure if you are a new SPi iIMAP or iKEYS subscriber and your screen displays ‘Not subscribed’.
If you are a MAP or KEYS subscriber (i.e. you do not have internet access), then registration can be achieved by

. . . . n
contacting Customer services 0844 561 7861 and by following the ‘Register App’ menu on the handset. 3
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1. To download the SPi Suite Application select 2. Your PC may give you a warning saying the E
the link shown below from Publisher is unknown. Select ‘Yes’ to accept g
www.spsupport.com. You will need to register the changes that will be made. S
on the site first.
f 6' User Account Contrel &Jw
Eilig O Do you want to allow the following program from an
b * unknown publisher to make changes to this computer?
= SPI Suite (Zip)
tanses Program name:  SPiSetup_V1.020.exe
Publisher: Unknown
File origin: Hard drive on this computer
- (%) Show details Yes
%7 SPi Suite B
Change when these notifications appear
3. After you have run the SPi suite application, 4. The ‘Select installation Folder’ screen will
the ‘Welcome to the ‘SP Diagnostics SPi appear accept the folder if appropriate and
Setup Wizard’ will be displayed, select ‘Next’.. select ‘Next’.
J SP Diganostics 5Pi Suite 7 SP Diganostics SPi Suite
Welcome to the SP Diganostics SPi Suite Setup § ' Select Installation Folder @,
Wizard '%‘,;’_.Q -
Za
The installer will guide pou through the steps required ta install SP Diganastics SPi Suite on your The installer will install 5P Diganostics SPi Suite ta the following folder.
l S Toinstallin this folder, click "Nest". To install to a different folder, enter it below or click "Browss".

FEolder;

|C “Program Files [«86]45P Diagnostics\SPi Suiteh Browse...
Disk Cost,

WARNIMG: This computer program is pratected by copyright law and international treaties.
Unauthorized duplication or distribution of this program., or any portion of it, may result in severe civil
o criminal penalties, and will be prosecuted to the maxzimum extent possible under the law.

— | | i Cancel < Back | T Nt >

5. When the ‘Confirm Installation’ screen 6. The ‘Installing SP Diagnostics SPI Suite’
appears select ‘Next’. screen will be launched, once the software has
been successfully installed select ‘Next’.

| i SP Diganostics SPi Suite

f o 5P Diganostics 5Pi Suite

Confirm Installation { Installing SP Diganostics SPi Suite
'.?* _.Q A

The installer is ready to install 5P Diganostics SPi Suite on your computer. 5P Diganostics 5Pi Suite is being installed

Click "Mext" to start the installation, l

Please wait

Cancel < Back | 7 Nest > i Cancel |
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7. As this is the first time that your SPi has been
connected to your PC, the ‘Device Driver
Installation Wizard” popup will be displayed.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work

To continue, click Next.

9. Your PC may give you a warning saying the
Publisher is unknown. Select ‘Install the
driver software anyway’ to accept the
changes that will be made.

@ Windows Security ‘ i

@J Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
foryour device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(~) See details

11. You will see the screen ‘Installation
Complete’ that confirms that the installation
was successful, select ‘Close’.
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Installation Complete

SP Diganostics SPi Suite has been successiully installed

l Click "Cloge' to exit

Please uze Windows Update to check for anyg critical updates to the MET Framework.

First time registration is required to enable you to get your updates and be notified of future updates.

8. The installation will take a short time to
complete; the screen below will be displayed
during this process.

3
Device Driver Installation Wizal
I The drivers are now installing.... .

= 7

Please wait while the drivers install. This may take some time to complete

10. The ‘Completing the Device Driver
Installation Wizard’ screen is displayed, when
your SPi pod has been detected. Select Finish

Device Driver Installation Wizal

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first I

Driver Name Status
~ 5P Diagnostics (usbser) ... Readytouse

12. Run the SPI Suite Application from the start
menu, select ‘Start’ — ‘Programs’ — ‘'SP
Diagnostics — ‘SPi Suite’. (There will also be an
icon installed onto your desktop).

. Maintenance
. SP Diagnostics
T SPiSuite

. Startup

, Windows Live Default Programs

Control Panel

Devices and Printers

Help and Support

[Shi down |+



13. Read the Privacy Policy and accept 14. Enter your Security Details.
before continuing. e Subscription Number will be provided
on paperwork with your SPi.
e Postcode you used when you spoke
to Customer Services.
e Avalid Email address.
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l Enter Security

Privacy Policy

Wihide youlwe have alectid 8 COMIBCL of Supphed 10 Drovidé BuppOMt Sanices for sur products.
Whce v ave racuared o 0 5 by the couts or b comply with other legal, statutary andior regulatiry obigations N k
intiuding aceousting and LEtion fequinements Please enter the fallowing details:
To pesvet andize datect crime: A N
Whese we bebeve that you may be interested i the senices offered by owr group companies. Sl

o mantaining L
= comply with legal obligations and cur pobcees and precedures (including our cestomer relations. practices).
and accurate by wpdating your amal addiesd on the applatle

uba CoSkiNs 0m Uha S04 10 #tcre and Somptimes Irack information about you. A coskieis & small amoust of dats that |




First time registration is required to enable you to get your updates and be notified of future updates.

15 Select ‘'SPi Registration’ in order to 16. Connect your SPi as per the instructions
register the SPi within the SPi update suite. Connect mini USB
to SPi and USB to PC

5P Diagroutes 5P Sute : VLOLE " 5 h e
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: Connect To PC
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SPi Registration

i you e o reew 5P user click hers: 1o register nd update your SPi

Saved Screens
View the soreens that have been soved on your SPi Hondset

Options & Help

Change options such os email dedails, perform self checks and get help

1. Connect SPi ta PC via USB Cable

T 2 “Foun i Hardwors Winant dcleg oppears pleass complse the drvver ingtallation bafors clicking next

17. As this is the first time that your SPi has 18. The wizard will search for the driver that is
been connected to your PC, the ‘Found New now installed on your computer.
Hardware Wizard’ popup will be displayed.

Found New Hardware Wizard Found New Hardware Wizard

Welcome to the Found New Please wait while the wizard searches... a
Hardware Wizard @

Thiz wizard helps pou ingtall zoftware for.

5P Diaganostios SPi 3 SP Diaganostics SPi

Cﬂ If your hardware came with an installation CD =1

&2 or floppy disk. insert it now. E 5

what do pou want the wizard to do?

@1pstal the software sutomatically (Recommended;
() Install fram a list or pecific location [Advanced)

Click Mext to continue.

19. The installation will take a short time to 20. The ‘Completing the Found New
complete; the screen below will be displayed Hardware Wizard’ screen is displayed, when
during this process. your SPI pod has been detected. Select Finish

Found New Hardware Wizard

Found New Hardware Wizard
Please wait while the wizard installs the software...

(3 SP Diagnostics SFi

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

(y SP Diagnostics SPi

1

o] =

Setting a system restore point and backing up old files in
case pour system needs ta be restared in the: future.

Click Finish to close the wizard

< Back Hext > Cancel < Back Cancel




21. The SPi Suite first needs to detect the SPi.. 22. The SPI Suite will then connect to the
internet to Register the SPi and download your
first update. There may no new updates
currently for your SPi.
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Connecting To SPi _:_j: Connecting To Internet

Checking and downloading updates. Please wait. ..
Detecting SPi. Please wait...

23. The latest updates are displayed, select 24. Whilst the SPi memory card is being
‘download’ to update your SPi and your updated, follow the on screen instructions
subscription(s) will be updated with the latest

applications

'iniugnostics

Diagnostics

Updates Available Updating SPi

Do not turn off PC or disconnect SPi

rete Ay scrmam stored on e 50 will ba deletedd s port of this upsdate







SPi Update Procedure

. 5P Diagnostics
T SPi Suite Default P

1. Run the SPi Suite Application

From the start menu, select ‘Start’ — ‘All
Programs’ — ‘SP Diagnostics’ — ‘SPi Suite’.
(There will also be an icon installed onto your

Help anc

deskiop). v
T TRErE T
2. Select the option ‘Get SPi Updates’. 3. Enter your Subscription Number &

Postcode.

|~ Dingnostics Sp' |- » bingnostics

Updating SPi | Enter Security

T abed
arepdn 1dS

Do not turn off PC or disconnect SPi

4. The Suite will now connect your SPi to the 5. The Suite will now download the latest
spsupport.com website to confirm your updates that you are entitled to.
Subscription Number & Postcode.

)/ Diagnostics

D Diagnostics

Connecting To SPi Connecting To Internet

Checking and downloading updates. Plea:

Detecting SPi. Please wait...

6. The latest updates are displayed. Select
‘Download’ to update your SPi, your
subscription(s) will be updated with the latest
software.

o Diagnostics

o Dannstics

Updates Available Updating SPi

e 551 will be deleowd o8 partof this updore







Options

1. Run the SPi Suite Application from the
start menu select ‘Start’ — ‘All Programs’ —
‘SP Diagnostics’ — ‘SPi Suite’. (There will
also be an icon installed onto your desktop).

2. Select ‘Options’ from the menu.

o Dingnostics

ved Screens

ct bures b e o your 501 Harctred

Options & Help

n 00 sl cctate, parfrm sl chacks ond et iy

4. Selecting the ‘Tests and checks’ button
allows you to perform tests to verify that your
SPi is functioning correctly and that you are
able to connect to the spsupport.com
website and download the latest software..

Options and Help

Thesa are yo Suite details r Tests and chen::k.r.—‘

[ SPi re-install

i Vehicle Applications

[} SPiSuite Help r Internet
- @ Broadband
50 St O e
@ Dial Up

. SP Diagnostics
T SPi Suite

Help anc

Start Search 2 (&)

| = - 0 # 2 7SP Support - SPT Suf...

3. If you are advised to change your
Subscription Number & Postcode you can
do this from here. Also please keep your
email address up to date here to ensure you
receive the latest information from SP
Diagnostics.

D Diagnostics
Options and Help
These are your SPi Sufte details
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Intarnet
© Broadband
& Dial Up

5. You will be asked to perform these tests if
you experience problems and need to contact
a customer services representative or
engineer. This information is also reported
back to the spsupport.com website in order
for the engineer to assist you in resolving your
problem.
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6. Selecting the ‘SPi re-install’ button allows
you to force the SPi to download your latest
update again. This can be used if you think
there is a problem with your last update.

7 5P Diagneatics 5P Swite - VLOIE

> Dillrlql..ostics

Options and Help

Internet
© Broadband
@ Dial Up

7. Connect your SPi as per the instructions
within the SPi update suite. Connect mini USB
to SPi and USB to PC. Refer to the ‘SPi
Update Procedure’ for more information.

> Diugn.ostics

Connect To PC

1. Connect SPi to PC via USB Cable

£F & Found Fem Honfwore Wiserd” disles cppears plenie complete the driver ianalistisn be
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